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1 Introduction

The nomination of a Gas Supplier early in the process ensures that when the housing development reaches the stage where the gas meter is required to be fitted, no delays should be experienced in the Supplier taking responsibility for the supply at the Meter Point.  After the initial supply contract period, the end consumer is free to transfer their supply contract to a Shipper of their choice. 

The IGT responsible for the Network is required to provide site-specific information to the Shipper.  This information provides an outline of the make up of a development including the number of plots to be built.   The key pieces of information provided to the Shipper within the Project Summary Report (PSR) 

The Meter Fit Report is provided to the Shipper after the meter asset has been fitted.  The Connection and Disconnection Regulations require the Connections Business, who is responsible for fitting the meter to inform the Gas Transporter within 48 hours of all information relating to the physical meter fit.  The Gas Transporter under Licence is required to provide information to the Shipper “promptly” after it has received notification form the Connections Business that a meter has been fitted.

IGTs contract individually with NGT and other DN Owners for the provision of UK wide coverage for emergency services on their Networks.  IGTs are required to provide NGT and other DN Owners with specific information relating to all meter points connected to their networks including postal address information.  It is therefore important that IGTs receive notification early in the process of accurate postal address information. Shippers require an accurate postal address in order to bill the end consumer.  Absence of complete postal addresses can result in delays in billing or poor quality bills being sent to consumers.  In order to facilitate IGT and Shipper processes it is desirable that full postal addresses are contained within the PSR3. .   

2 Project Summary Report (Domestic Market Sector Code Only)

2.1 Project Summary Report (PSR)

The Project Summary Report is prepared by the IGT and contains site-specific information relating to the number of plots within a new housing development. The PSR should not contain details of any non-domestic premises and should as a rule only be used for domestic housing developments
.  

Registration (the date the PSR is agreed) and the liability for the payment of Transportation Charges will normally commence from the date of physical meter fit.   Details relating to the meter fit including asset information are provided within the MFR, which is issued by the IGT.  

In order to control the provision of data within the new connection processes and to ensure that meter fits when provided by IGTs are matched to the relevant PSR, it is essential that key mandatory information be provided at an early stage. 

All references made to the Supplier constitutes that information has been received by them through the submission of file formats via their Shipper. 

Each stage of the PSR submission and response process is outlined below: 

2.1.1 PSR1 

Rules for the completion of PSR1:

· The PSR1 is prepared and sent by the IGT to the Shipper nominated by the Developer/Builder.

· The IGT will send the PSR1 to the Shipper at the earliest opportunity after the IGT is informed by the Developer that they will be responsible for the gas network being built, will endeavour to send no later than 30 working days prior to the installation of the initial meter fix.

· All Mandatory fields are required to be populated in line with file submission requirements

· Where the IGT is aware of the full postal address for individual plots within a development, these must be populated.  Where provided the postal addresses should be submitted in the Postal Address Format.  Where the full postal address is provided, the previous plot details should be included. 

· On initial submission of the PSR1 file, the Shipper Reference/Contract Number (see Paragraph 4 for details) will not be populated.  This information will be returned to the IGT within the PSR2 file acknowledgement send by the Shipper.

· The IGT Project Number is a reference assigned by the IGT to the development.

· The Sub Project Number will be populated where a development will be built in a number of phases.  This field will default to the IGT Project Number if no phasing is present.  

· The PSR Issue Reason/Text should be used by the IGT to track PSR updates.  This will allow Shippers to more easily identify any changes within the PSR. PSR issue numbers will always be sub sequential
· Meter Owner field should be populated with a Code as described within the File Format. Where a third party acts as the meter owner, the code should be defaulted to “S”, Supplier.  This practice is consistent with that followed under the RGMA Baseline.  

· Events that may trigger a new PSR:
· Change of developer 

· Change of IGT

· Change of supplier
· Development cancelled 

The above points will terminate the contractual relationship for the supply points within the PSR.

· Events that trigger PSR revisions:
· Increasing plot numbers

· Decreasing plot numbers 
· Change to plot AQ/Property type

· Change in planned meter ownership 

· Postal address
2.1.2 PSR2 (Shipper acknowledgement to the PSR1)

Rules for the completion of PSR2:

· The Shipper will respond to the receipt of the PSR1 by sending the PSR2 file reasonable endeavours to resolve issue.
· All Mandatory fields are required to be populated in line with file submission requirements

·  The Shipper will populate their Contract Reference Number if applicable. 

· The Outcome Code advises of Acceptance or Rejection.

· Where the Outcome Code is populated and set to “REJCT”, the Rejection Reason/Text Field must be populated.  This a free text field and will allow the Shipper to provide specific reasons for rejection.  

· The IGT/Shipper will be endeavour for investigating and resolving the rejected PSR within 15 working days.
Rejection Code:

PSR01 (No Contract) 

PSR02 (Missing Data) 
PSR03 (Configuration Mismatch) 
PSR04 (Duplicate PSR/Contract Reference) 
PSR05 (Issue number out of sequence)
PSR06 (Invalid Issue Reason)
· Acceptance will acknowledge responsibility for the Meter Point Reference Numbers (MPRNs) and related plots detailed within the PSR.  
· Acceptance of the PSR establishers a contract between shipper and IGT for those supply points within the PSR. Registration of the meter points on the large transporters’ agent system will follow when the meter is attached.     
� Note:  Non-domestic premises are dealt with under separate arrangements.
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